
What must we do to turn 
rhetoric into reality so 
that people with 
disabilities can be 
empowered through 
digital technologies?

Developing applications for mobiles 
that can help empower people with 
disabilities

Government should add to policy 
that funding is available for app 
developers

Accessibility education

Lack of awareness is a crucial issue 
at many different levels

Training for people with disabilities 
on how to use accessibility 
functions and apps on mobiles

Training and raising awareness in 
wider community

Building capabilities in 
organisations to understand use of 
ICTs by people with disabilities

Empowering organisations

Replicating good practices rather 
than reinventing the wheel

Evaluating performance indicators 
to show what works best

Having a local champion and finding 
the right people to advocate

There is great tech from the big 
players, but it is difficult to bring 
them to people who cannot afford 
the prices

Policy formulatuion by governments 
with disability in mind

Need for consistent review and 
revision of policies - it is not just a 
one-off process

Need to turn policy in reality

Need for coordination across 
Ministries - especially links 
between ICT Ministries and other 
Government departments

Overall more general policy 
development is usually for able 
bodied, and forgets those with 
disabilities

Policy is being outpaced by tech 
development

Foster multistakeholder 
partnerships

We need laws as well as policies - 
Qatar now developing a draft law

Awareness is biggest problem - 
need to have elective subjects in 
university - assistive training 
should be involved at all levels of 
education

Mobile apps - but challenge of 
accessibility in using them 

Focus on universal technologies, not 
just assistive

UN - leave no-one behind 

anything new must be designed to be 
inclusive

Where there is a lack of laws we can 
still go out and approach 
organisations - e-accessibility 
standards

Differences between 
universal inclusion and 
assistive techologies

Building laws is of central 
Importance

Policies and legislation

Also applies to businesses in 
developing technologies

Sense of commitment

Politically astute

Adapt standard frameworks

Role for ITU

ITU/G3ICT Policy Toolkithttp://www.e-
accessibilitytoolkit.org// Training, awareness and 

capacity building

Impact bonds

SDG 10

Well-networked

Leadership

Leaders from among people with 
disabilities

When you have a strong leader they 
can bring in various sectors of 
government

Remember elderly people

Design from the ground up

Localisation of technologies

Developing appropriate 
technologies

Must involve civil society organisations 
representing people with disabilities

Partnerships

Need all stakeholders involved in 
developing an information society

Need to train leaders

iMust involve people with 
disabilities in everything

Commitments

Advocating disability wherever we 
are

Dignity design - inclusive and 
universal

Voice to people with 
disabilities

Donors can play a really important 
role in the countries where they 
work

Finance

Taxation of private sector

Universal design is really important 
- how can we ensure innovative 
technologies do not disempower 
people with disabilities - blockchain 
and AI?

Holistic approaches

Inclusive v assistive 

ICT is cross-cutting

Joint projects from both sides

Consultative process across Ministries

Not just a private sector issue

It is not about charity, but investing in 
people with disabilities

Sustainable financing 
models involving 
government and private 
sec tor

Potential of Corporate Social 
Responsibility

Involving People with disabilities in 
delivering their own solutions

UN does gender budgeting, so why 
don’t we do inclusive budgeting

Policies without laws are 
toothless

Return on Investment

Growing number of elderly who have 
many of the same needs as people 
with disabilities

Also represent an increasing market 
and therefore business opportunities

But this can be seen as negative

Need to focus on positive aspects: 
“include everyone”

Language barrier is really important

See also UJNESCO’s workhttps://en.unesco.org/partnerships/
partnering/icts-persons-living-
disabilities 
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