
 

 

 

 

A solid partnership fast forward SDG 9 

The Special SDG 9 Session held during the WSIS Forum looks at the reality of working together in the field of 

Information Communication Technologies with the aim to reach a sustainable industrialization and foster 

innovation.  

The partnership between ITU and UNIDO focused around SDG-9, born last April, aims at broadening 

engagement with more stakeholders for a meaningful impact on SDG-9 (industry, innovation and 

infrastructure). This will include country-level collaboration and partnerships with a specific focus on 

country-level programmes that drive change, in particular through action plans that are designed to attract 

public-private partnerships and investment. 
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Overall Plan 

09.15-09.25 Welcome  Keynote Address by ITU Secretary General Mr. Houlin ZHAO 

09.25-09.40 Session 1: Speech by Mr. Jos Verbeek (World Bank) on New Investments and Strengthening 

Partnerships for SDG 9. 

09.40-10.45 Session 2: Panel discussion on Digital transformation for Sustainable Development.  

10.45-11.00 Break 

11.00-12.00 Session 3:  Panel discussion on Preparing for the 4th Industrial Revolution.  

12.00-12.45 Session 4: Presentation of case studies and panel discussion on How to ensure success at 

the Country-level.   

12.45-13.00 

 

Session 5: Closing Remarks by Ms. Fatou Haidara, Managing Director of Policy and 

Programme Support, UNIDO. 

 

Location and timing 

The Special SDG 9 Session runs all morning of the 15th of June in Room 1 of the CICG building. The CICG is 
located very close to the ITU tower and is the location of numerous WSIS events, and therefore clearly 
marked for WSIS participants. If you have not yet collected your participant badge please note you need to 
do so at the Montbrillant building of ITU before entering the CICG. Overview map here.  

https://www.itu.int/en/about/Documents/itu-plan.pdf
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Opening Keynote Address 

Session Themes:  
1. Welcome to the Special SDG-9 session 

2. Overview of ITU / UNIDO collaboration and the signing of the Joint Declaration 

3. Importance of SDG 9 and WSIS 

 

Mr. Houlin Zhao ITU Secretary-General 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Houlin Zhao was elected ITU Secretary-General at the 19th Plenipotentiary 
Conference in Busan, Korea, in October 2014. He took up his post on 1 
January, 2015. 

Prior to his election, he served two terms of office as ITU Deputy Secretary-
General (2007-2014), as well as two terms as elected Director of ITU's 
Telecommunication Standardization Bureau (1999-2006). A graduate of 
China's Nanjing University of Posts and Telecommunications, with an MSc 
from the UK's University of Essex, Mr. Zhao has spent most of his career 
working in the international arena. His leadership has been characterized 
by a tireless commitment to further streamlining ITU's efficiency and 
enhancing strategic partnership between Member States and Sector 
Members. He has boosted ITU's level of international cooperation with 
other international organizations, and is dedicated to harnessing 
technology to bridge the gap between developing and developed countries. 
As Secretary-General, Mr. Zhao is committed to further extending ITU's 
community to include academia from around the world, as well as 
promoting the greater involvement of small- and medium-sized enterprises 
in the work of the Union. 
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Session 1:  New Investments and Strengthening Partnerships for SDG 9 

 

Session type: Guest Speaker 

Session Themes:   

1. Modalities to leverage multi-stakeholder partnerships for resources: financial, knowledge, human, 
innovative models for investment etc. referencing on the Addis Ababa Action Agenda on Financing for 
Development 

2. Partnerships in the 2030 Agenda context: focus on impact; driving social inclusion and environmental 
sustainability; integrated among the 17 SDGs through the lens of SDG-9; transparency, data and results 

3. An enabling environment and platform for exchanges with all stakeholders addressing  industrialization 
and ICT development  for SDG 9 

 

Participants Profile Session 1 

  

 Mr. Jos Verbeek Jos Verbeek, a Dutch national, is Manager and Special Representative to the UN and 

the WTO. Mr. Verbeek joined the World Bank in 1992 in the International Economics Department. He 

has since held various positions, his most recent assignment being Adviser in the Senior Vice-President’s 

Office for the 2030 Development Agenda, United Nations Relations and Partnerships. Preceding this assignment, he 

worked as a country economist in the Africa and the European regions and managed the Global Monitoring Report, a 

joint WBG and IMF flagship measuring progress on the Millennium Development Goals. 
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Session 2:  Digital transformation for Sustainable Development 
Session Type: Panel discussion/Round table 

Session Themes:  
1. Benefits of technology for developing countries 
2. Connecting the unconnected,  “digital divide” and poverty between and within countries 
3. How connectivity is transforming the developing world:  from e-commerce to technology development 

for the fourth Industrial Revolution. 
4. Conditions required for structural transformation and technological change 
5. Increased income inequalities associated with technological innovations if the appropriate policies are 

not implemented. 
6. Broadband Infrastructure 
7. SMEs and standards 

 
Session Participants: 

 

Session Moderator: 

Prof. Tim Unwin 
UNESCO Chair in ICT4D and Emeritus Professor 

 

 

    

Prof. Christopher Yoo   
John H. Chestnut Director, 

CTIC director at UPenn 

Mr. Michael Pittelkow   
General Manager, Public 

Services, Africa, SAP 
Africa (Pty) Ltd 

Ms. Constance  
Bommelaer de Leusse 
Senior Director of Global 

Internet Policy at The 
Internet Society 

Ms. Elsie Kanza 
Head of Africa  

World Economic Forum 
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Participants Profile Session 2 
 

Prof. Tim Unwin is UNESCO Chair in ICT for Development (ICT4D) and Emeritus Professor of Geography 

at Royal Holloway, University of London.  He was Secretary General of the Commonwealth 

Telecommunications Organisation (CTO) from 2011-2015, and was Chair of the Commonwealth 

Scholarship Commission from 2009-2014. He serves on the ITU's m-Powering Development Advisory 

Board, the UK Department for International Development’s Digital Advisory Panel, the UN University – Computing and 

Society International Advisory Board, and the Steering Committee of the World Economic Forum’s Internet for All 

initiative, and is also Honorary Professor at Lanzhou University in China. He has written or edited 15 books and more 

than 200 academic papers and chapters, many of which focus on the use of technology in development practices.  His 

edited book Information and Communication Technologies for Development, was published by Cambridge University 

Press in 2009, and his new book Reclaiming ICT4D is being published by Oxford University Press in 2017.  He was 

appointed a Companion of the Distinguished Order of St. Michael and St George (CMG) in the Queen’s 90 birthday 

Honours list in 2016 for his services to the Commonwealth. 

 

Prof. Christopher Yoo has emerged as one of America’s leading authorities on law and technology.   His 

research focuses on how the principles of network engineering and the economics of imperfect 

competition can provide insights into the regulation of electronic communications. He has been a 

leading voice in the “network neutrality” debate that has dominated Internet policy over the past several 

years. He is also pursuing research on copyright theory as well as the history of presidential power. He is the author of 

The Dynamic Internet: How Technology, Users, and Businesses Are Transforming the Network (AEI Press, 2012), 

Networks in Telecommunications: Economics and Law (Cambridge Univ. Press, 2009) (with Daniel F. Spulber) and The 

Unitary Executive: Presidential Power from Washington to Bush (Yale Univ. Press, 2008) (with Steven G.  Calabresi). 

Since April 2017, Prof. Yoo is a member of the FCC's new Broadband Deployment Advisory Committee. 

Mr. Michael Pittelkow has spent his entire professional career working in and for public services. In 1985 

he started as a civil servant in local and later in state government and since 1991 worked as both 

consultant and civil servant in governmental transformation projects of all sizes. Since April 1st, 2015 

Michael holds the position of General Manager Public Services Africa. Prior to that he has headed SAP’s 

EMEA Industry Value Engineering team for Public Services, being responsible for SAP’s respective value proposition 

across the EMEA region which used to cover Europe (including entire Russia), the Middle East, parts of Central Asia 

and Africa and in 2010 also India. Since 2013 SAP’s EMEA region encompasses The Nordics, UKI, Netherlands, France, 

Belgium, Luxemburg, the Mediterranean area and IBERIA, Africa and the Middle East. Michael’s business scopes covers 

State, Regional and Local Governments, Healthcare, Defence and Education entities. 
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Ms. Constance Bommelaer de Leusse is currently Senior Director of Global Internet Policy at The   

Internet Society. Strategic thinker, coupled with experienced and practical hands-on approach, she is 

responsible for the department's budget and strategic planning while liaising with ISOC's Regional 

Bureaus. She also leads the organization's engagement with the UN (SDGs, WSIS, etc.) with a strong 

focus on issues at the intersection of media development and Human Rights. Constance has extensive experience in 

developing partnerships and building alliances across stakeholder communities including governments, academia, civil 

society and business. Well versed in consensus-based and multi-stakeholder approaches she served on a number of 

committees: appointed by the UN Secretary-General to the Multistakeholder Advisory Group (MAG) for the IGF (2015), 

the World Economic Forum (WEF) Cyber-Resilience Partnership (2013), chair of UNESCO's Mixt Programmatic 

Commission on ICT and e-Ethics (2009), founder of the Internet Technical Advisory Committee (ITAC) to the OECD 

(2008). In 2010 and 2011 she was responsible for the strategic and operational development of The Internet Society's 

Next Generation Leaders program, a youth program designed to help prepare young professionals from around the 

world to become the next generation of Internet technology, policy, and business leaders. Constance is a member of 

the Women's Forum network and was distinguished in 2014 by the French newspaper Les Echos, member of "La Relève, 

French Touch". 

Ms. Elsie Kanza Head of Africa and Member of the Executive Committee at the World Economic Forum. 

She is responsible for the Forum’s regional strategy in Africa, including public-private cooperation 

regional projects, as well as managing the relationships with African governments. Previously she served 

as Personal Assistant to H.E. Jakaya Mrisho Kikwete, President of the United Republic of Tanzania 

responsible for Economic Affairs from 2006 to 2011, as well as with the Ministry of Finance and central Bank of 

Tanzania from 1997 to 2006. Elsie holds a BSc (cum laude) in International Business Administration from the United 

States International University – Africa, an MSc in Finance from the University of Strathclyde, an MA in Development 

Economics from Williams College, and a Doctor of Business Administration honoris causa from the University of 

Strathclyde. Named one of Forbes’s 20 Youngest Power Women in Africa in 2011, Kanza was honoured as a World 

Economic Forum Young Global Leader in 2011 and an Desmond Tutu Leadership Fellow in 2008. She serves on a number 

of non-profit and advisory boards, including the UONGOZI Institute of African Leadership for Sustainable Development, 

The Nature Conservancy and Mercy Corps Europe. 
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Session 3:  Preparing for the 4th Industrial Revolution 
Session Type: Panel Discussion Moderation: Case studies and Ministerial insights.  

Session Themes: 

1. The importance and role of a coherent strategy leading to preparedness for Industry 4.0; 
2. Policy challenges related to the adoption of Industry 4.0; 
3. The impact of Industry 4.0 on employment generation and attendant skills requirements; 
4. The importance of the knowledge-base and issues related to support infrastructure particularly 

for firms’ innovation and productivity; and 
5. The role of development agencies in assisting developing countries to prepare and adopt 

industry 4.0 in an effective manner. 

Session Participants: 

 
  

Ms. Ratika Jain Executive 
Director of Manufacturing at the 

Confederation of Indian Industries 
(CII) 

Prof. Sami Haddadin  
Professor and Director of the 

Institute of Automatic Control at 
Leibniz University 

Mr. Sebastián Díaz Mesa  
CMO of public accelerator of Start-

Up Chile 

Session Moderator: 

Mr. Frank Van Rompaey 
 UNIDO Representative in Geneva 
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Participants’ Profiles Session 3 

Mr. Frank Van Rompaey is Head of the UNIDO Representative Office in Geneva, since September 2014. 
An economist by training, he has been with UNIDO for over 20 years –working at both field and 
headquarters level. His main area of expertise lies in industrial policy, notably the strategies and 
economic policies for structural transformation and sustainable industrialization. He has published on 
the topic of environment and industry in developing countries. As UNIDO representative in several 

African countries (i.e. Cameroon, Ghana, Gabon, Congo, Togo) he has worked on technical cooperation programmes 
in the areas of industrial upgrading and trade- more specifically on strengthening national quality infrastructures. 
Prior to joining UNIDO, he worked in the private sector. 

Ms. Ratika Jain is a Co-Founder and Director at White Owl Advisory. A Business Economist by training 
and an international trade expert by practice, Ratika has been tracking the India growth story since 
1991. She has significant experience in supporting value creation and opportunity maximization through 

scenario analysis, public policy and advocacy, stakeholder management and knowledge-brokering. She was formerly 
a Director at Imperial College London, one of the world’s Ieading universities. Prior to that, Ratika worked in various 
capacities at the Confederation of Indian Industry (CII). CII is India’s premier business association, with a direct 
membership of over 7800 organisations. Her last assignment with CII was as Director and Head of the UK operations, 
based out of London. During her professional career, Ratika has participated in UK-India bilateral summits, US-India 
bilateral summits, the Indo-British Partnership (IBP) and Joint Economic Trade Committee (JETCO) dialogues, WTO 
Ministerial Meetings in Geneva and Seattle, the Annual Meetings of the World Economic Forum, and attended training 
programmes under the aegis of the Aspen Leadership Institute. Ratika is currently based in London, UK and serves on 
a number of international advisory boards relating to India. 

 Prof. Sami Haddadin is Full Professor and Director of the Institute of Automatic Control at Leibniz 
University Hanover, Germany. He received degrees in Electrical Engineering, Computer Science and 
Technology Management from TUM and LMU, respectively. He obtained his PhD with summa cum laude 

from RWTH Aachen in 2011 for the thesis "Safe Robots: Approaching Asimov's 1st Law". His research topics include 
physical Human-Robot Interaction, robot learning, optimal control, neuro-prosthetics and safety in robotics. He was 
a visiting scholar at Stanford University in 2011 and a consulting scientist of Willow Garage, Inc., Palo Alto until 2013. 
Until 2014 he was Scientific Coordinator "Terrestrial Assistance Systems" and "Human-Centered Robotics" at the DLR 
Robotics and Mechatronics Center. He is a recipient of the 2015 IEEE/RAS Early Career Award, the 2015 RSS Early 
Career Spotlight and the 2015 Alfried Krupp Award for Young Professors. 

Mr. Sebastián Díaz Mesa leads the Marketing and Communications team in the Start-UP-Chile, and he 
is responsible for the marketing strategy, content and image of the public accelerator. He first joined 
the Start-UP-Chile in 2014 as a communications and PR manager.  

Mr. Mesa has experience working as press officer, community manager, editor and PR. He has also worked as a 
journalist and TV anchor. In 2010, he founded Afterbang Chile, a clothing company for skiing and snowboarding.  
Mr. Mesa completed his studies at Finis Terrae University, where he was recognized as the best student of his 
generation. Currently, he is a professor at the same university. 
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Session 4:  How to ensure success at the Country-level  
Session Type:  Key note presentation followed by panel discussion by ITU representative, Ministers and 
private sector 

 

Session Themes: 
Three core issues must be addressed to achieve country level success: 

1. Guiding innovation activities is a key activity in many ecosystems, and often a major gap. Because every 
ecosystem is unique, each requires a different structure for this guidance, such as an innovation agency 
and specific nurturing laws for the various needs of the digital ecosystem.  

2. Unlocking opportunity in terms of talent and the spaces they need for experimentation, technology 
transfer and other key activities is also key as curricula and institutions are not adapting quickly enough 
to address 21st century skills requirements and innovation needs to move from research to 
commercialization.  

3. Adapting and developing specific programs to support the growth of ICT entrepreneurship and the ICT 
industry is necessary to remove barriers to market access and small firm growth. 

 
As well as approaching the following other themes: 

 Presentation of three UNIDO and ITU case studies in the context of industrial and digital policies working 
together. 

 Preparedness & adaptation for the implementation of Industry 4.0 

This session will share the outcome of three country case studies showing there is a growing Innovation Divide 
between countries. This will be followed by an experience sharing by two countries on fostering innovation. Further 
insights will be provided by high level private sector on how to engage collaboration with public sector to accelerate 
SDG9.  

Session Participants: 
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     Mr. Mohamed Ba 
Head of Innovation 

Division, ITU 

H.E. Ms. Tarana Halim 
State Minister for Post and 

Telecommunications, 
People’s Republic of 

Bangladesh 

H.E. Prof. Irini Reljin 
Deputy Minister for 

Telecommunications and 
Post, Republic of Serbia  

Ms. Joy Tan 
President of Global Media 

and Communications, 
Huawei 

  

Session Moderator: 

Mr. Filipe Miguel Antunes Batista 
 Secretary General, ARCTEL-CPLP 
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Participants’ Profiles Session  

Mr. Filipe Miguel Antunes Batista, born 28 May 1972, in Lisbon Portugal. Currently Head of 

Cooperation and Development Office at the Portuguese Communications Authority (ANACOM), and 

Secretary General, Association of Communications and Telecommunications Regulators for the 

Portuguese Speaking Countries Community (ARCTEL-CPLP).  Post-graduate in “European Union 

Foreign Affairs” at Faculdade de Direito da Universidade de Lisboa (FDUL 2006); Master in Development and 

International Cooperation at Instituto Superior de Economia e Gestao-ISEG, thesis on “The Economic and Social 

Impact of the E-Commerce in Portugal, 2004; Post-graduate in International Relations at Instituto de Ciencias Sociais 

e Politicas-ISCPS, 1996-1997 and Degree in International Relataions, Universidade Lusiada de Lisboa, 1992-1996. 

Lectured International Relations and Cooperation Politics at Universidade Independente de Lisboa from 2000 to 2005. 

Ms. Joy Tan is president of global media and communications at Huawei, she is responsible for setting 

and executing media and communications strategy for the company. Prior to this position, Joy was 

responsible for the company’s corporate branding efforts and led the brand transformation initiative 

to build Huawei into a global brand. Joy joined Huawei in 2007 and was responsible for integrated 

marketing communications efforts for the US market before taking the corporate positions. Before joining Huawei, 

Joy worked at several large companies, including Verizon and TXU Energy. She also had experience in start-up 

telecom companies where she was responsible for business strategy, operations, and mergers and acquisitions. 

Mr. Mohamed Ba is head of the Innovation Division for the Development Sector at the International 

Telecommunication Union.  The goal of the division is to strengthen ITU Member states innovation 

capacity through fostering innovation dialogues in various ecosystems, providing 360 degree 

innovation advisory services such as policy recommendations and high impact projects; empowering 

member states and ITU‐D membership; and foster an enabling environment for ICT 

entrepreneurship, innovation, creativity, and ICT centric innovation led socio‐economic transformation.  Prior to 

joining ITU, Mr. Ba spend many years in in the private sector, in Silicon Valley and throughout the USA working 

globally on technology development for ICT and Telecommunication. In his private sector roles, he has led teams in 

creating products, platforms, and introducing ICT innovation to markets.  Mr. Ba is a seasoned executive with 

expertise in strategy, product and platform development, go‐to‐market, sales, innovation, operation, 

entrepreneurship, and ICT for development. Mr. Ba earned an MBA in Entrepreneurship from Babson College, USA; 

and a Master degree in Electrical engineering from the University of Minnesota, USA. Additional he holds bachelor 

degrees in manufacturing engineering and computer science. His passion is to help communities unlock their 

opportunities via empowerment and connecting opportunities to resources. 

 H.E. Ms. Tarana Halim is a Bangladeshi politician, former lawyer, activist, television and film actress 

and playwright. Since July 2014, she has been serving as the state minister of the Post and 

Telecommunications Division under the Ministry of Posts, Telecommunications and Information 

Technology of the Government of Bangladesh. She is on the board of several cultural organizations 

and is an active member of various committees including the Women and Child Development Committee, the District 

Committee for the protection of the rights of people with disabilities and the National Committee on Drug Control. 

https://www.revolvy.com/topic/Ministry%20of%20Posts,%20Telecommunications%20and%20Information%20Technology&item_type=topic
https://www.revolvy.com/topic/Ministry%20of%20Posts,%20Telecommunications%20and%20Information%20Technology&item_type=topic
https://www.revolvy.com/topic/Government%20of%20Bangladesh&item_type=topic
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She has played an important role in the formulation of the "Family Violence Prevention and Protection Act" against 

domestic violence and in the establishment of "One Stop Crisis Centres" as well as in the recognition of the Hijra as 

the "third gender" in Bangladesh. She has served as the secretary-general of the Bangabandhu Sangskritik Jote 

cultural organization and is currently its president. Throughout her career, Ms. Halim has received numerous awards 

and recognitions such as the Best Human Rights Activist Award in 2009 by the Bangladesh Cultural Organizers 

Foundation and the Bongobondhu GoldMedal Award in 2008. On March 20, 2009, Ms. Halim was elected for the first 

time Member of Parliament. She holds an LLB and LLM respectively from the Law Department of Dhaka University 

and is a member of the Bar association.   

H.E. Prof. Irini Reljin is the Assistant Minister for Electronic Communications and Postal Services under 

the Ministry of Commerce, Tourism and Telecommunications of Serbia. Ms. Reljin received the B.Sc., 

M.Sc. and the Ph.D. degrees from the University of Belgrade, Belgrade, Serbia, all at the School of 

Electrical Engineering, major Telecommunications, where she is a full professor now. She is a Senior 

Member of the IEEE, member of the SMPTE (Society of Motion Pictures and Television Engineers), BSUAE (Trans 

Black Sea Union of Applied Electromagnetism), and member of national telecommunications societies. Her main 

interest is in the field of telecommunications and signal/image/video processing, including the use of fractal 

geometry and multifractal analysis. She has authored several textbooks and book chapters, more than 300 papers 

with high citation rate in the respectable journals, books and patents, and she held a number of invited lectures in 

the fields of digital signal processing, digital video broadcasting, nonlinear analysis, spectrum planning etc., at several 

universities and international conferences. She has participated and leaded a number of national and international 

projects in the field of multimedia, image and video signal processing, content-based media retrieval and 

telemedicine, being also the Management Committee member in several European COST Action projects. Currently 

she is a member of editorial board of the Telfor Journal, and a dozen committees of international conferences. She 

has been responsible for developing the Terrestrial Broadcasting Digital Switchover Strategy in the Republic of 

Serbia, as well as for technical issues regarding the digital switchover project, including the digital dividend planning 

and broadband strategy. Ms. Reljin has participated at different ITU, CEPT, DVB World and DigiTag meetings, World 

Radio Conferences (WRC) and World Summit on the Information Society Forum (WSIS), as the Republic of Serbia 

representative. 
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Session 5: Achieving SDG-9 – Essential Steps for Successful Action 
Session type: Closing Remarks.  

Session Themes:  

1. Synthesize the themes discussed and brings it back to how they all relate to SDG-9 and how SDG-9 is a key 
enabler in achieving all the SDGs; 

2. Fit-for-purpose: how UN entities are adapting to the 2030 framework to Deliver as One, showcasing 
UNIDO/ITU recent partnership as an example. 

Ms. Fatou Haidara Managing Director of Policy and Programme Support, UNIDO 

  
Ms. Haidara holds a Master’s degree in Economics and Business Management 

from the University of Reims, France. Prior to joining UNIDO, she served the 

Government of Mali for eight years in several ministerial positions, including as 

Minister of Employment and Vocational Training and Minister of Industry, Trade 

and Private Sector Development. During her service as a Minister, she was 

involved in the formulation and implementation of various country-level policies 

and strategies. She also actively participated in high-level strategic negotiations, 

among others, between the Government of Mali and Bretton Woods institutions, 

and with other development partners. She led many ministerial delegations to 

international forums, notably the first World Trade Organization Ministerial 

Conference in Seattle in 1999. Ms. Haidara joined UNIDO in 2004 as Director of 

the Africa Programme. She was mainly responsible for the overall coordination 

of UNIDO’s activities in Africa, ensuring the development, implementation and 

evaluation of projects and programmes. In 2006, she was appointed Director of 

the Special Programmes Group which was in charge of promoting UNIDO’s 

cooperation with the Least Developed Countries (LDCs) in the implementation of 

technical cooperation projects. She was also in charge of mainstreaming South-

South cooperation, and the Human Security and Youth Employment dossiers. 

From January 2011, as Director of the Policymaking Organs Secretariat, Advocacy 

and Communications, Ms. Haidara was responsible for coordinating and liaising 

with Member States and providing substantive support to the governing bodies 

of the Organization. In 2013, she mobilized the UNIDO team and, together with 

the Government of Peru, coordinated the historic 15th General Conference of 

UNIDO which culminated in the adoption of the Lima Declaration that set the 

foundation for a renewed mandate of inclusive and sustainable industrial 

development (ISID). Ms. Haidara holds the title of “Commandeur de l’ordre 

National du Mali”, awarded by the President of the Republic of Mali. 
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International Telecommunication Union (ITU) 
Place des Nations  
1211 Geneva 20 Switzerland  
www.itu.int 

United Nations Industrial Development Organization (UNIDO) 
Wagramer Strasse. 5 

1220 Vienna 
Austria  

www.unido.org 

 

http://www.itu.int/
http://www.unido.org/

